
 

HOW YOUR WATCH IS REPAIRED 
 
 
There are many stages involved 
 

� Fully dismantle 

� De-magnetise case and bracelet and check for damage

� Pre-clean the movement for thorough inspection

� Check for wear, rust, damage 

� Genuine parts sourced 

� Repair movement 

� Readjust balance, train wheels and tolerances

� Second clean in ultrasonic cleaning fluid 

� Assemble using an average of four different oils

� Electronic timing, tested in 6 positions for accuracy

� Replace dial and hands 

� Re-case movement 

� New seals 

� Fit glass 

� Waterproof test as appropriate 

� Clean, refurbish and polish bracelet 

 

 

Horology:  Where Art Meets Science
 
 
 

 

WATCH REPAIR SERVICE CENTRE

 
Rolex accredited workshop

www.robertreeves.co.uk

Email: robert@robertreeves.co.uk

SERVICES 

� Full watch service 
� Ultrasonic cleaning 
� Electronic Timing   
� Water pressure testing 

 
 

Qualified Member of the  
British Horological Institute (BHI) 

magnetise case and bracelet and check for damage 

clean the movement for thorough inspection 

Readjust balance, train wheels and tolerances 

Assemble using an average of four different oils 

Electronic timing, tested in 6 positions for accuracy 

Horology:  Where Art Meets Science 

 

ROBERT REEVES 

MBHI 

 
Independent, qualified, 

Rolex trained 
watch repairer 

 
Specialising in high class 

mechanical & quartz watches 
including Rolex,  

Longines and Omega. 
 

WATCH REPAIR SERVICE CENTRE 

ccredited workshop 

www.robertreeves.co.uk 

 
robertreeves.co.uk 

 

� Dial restoration, Glass fitting 
� Case refurbishment 
� Bracelet refurbishment  
� Replacement batteries 

 
 

Member of the British Watch 
 and Clockmakers Guild 



GUARANTEE and QUALITY ASSURANCE

� Genuine manufacturer’s parts  
� Detailed estimate, provided free for most watches
� New seals fitted with replacement glasses 
� Direct consultation with the watch repairer 
� Workmanship is guaranteed for one year 
� British Horological Institute Code of Practice

 

PAYMENT 

� Cheque with cheque card 
� All Major Credit Cards (Visa, MasterCard, etc)
� Cash on delivery 
� Deposits welcome 

 

  

Should an estimate not be accepted, 
a small charge is made for the work and time involved.

CONTACT DETAILS 

Local call rate 0845 45 9 0147 

Local exchange 01726 65287 

Postal address Pendule House, 14 St. Piran’s Close
St Austell, Cornwall PL25 3TF

 
You can contact us by: 

• postal service using the Royal Mail with their specia
insurance protection 

• a personal visit by pre-arranged appointment

ASSURANCE 

Detailed estimate, provided free for most watches 
 
 

British Horological Institute Code of Practice 

All Major Credit Cards (Visa, MasterCard, etc) 

 
 

 
time involved.  

14 St. Piran’s Close 
Cornwall PL25 3TF. UK 

postal service using the Royal Mail with their special delivery 

arranged appointment 

‘Timeless craftsmanship with today’s technology’
 

RESUME 

As a Rolex trained watch repairer, Robert offers the full range of services 
and repair of these watches, with supply of genuine spare parts direct 
from Rolex. He sources genuine replacement parts for other 
Omega, Longines, Tissot ) from reputable suppliers.

Robert has owned his watch servicing business since 1975. His 
professional qualification was achieved by
MBHI Member of the British Horological Institute.

Further professional development has included Omega Watch Company 
London, ETA Watch Factory in Switzerland, Rolex Watch Company UK & 
British Horological Institute Education Trust.

Robert is an active member of the South West branch of the BHI
involved in education, mentoring and 

DO YOU KNOW HOW FAR YOUR WATCH TRAVELS?

⇔ In a mechanical watch, the balance wheel 
wheels of a car travelling at 60m.p.h. 
race with time nonstop for 24 hours per day, every day, for 
years on end.   

⇔ A balance wheel makes 120 million revolutions every 9 months.  
The equivalent journey in a car would be 160
years that is the equivalent of 
 

TAKING CARE OF YOUR WATCH

 Use a qualified watch repairer who sources genuine parts
 Take off your watch before shower
 Follow recommended depth 
 Have your watch serviced at regular intervals

 
Give your watch some TLC -

 

‘Timeless craftsmanship with today’s technology’ 

As a Rolex trained watch repairer, Robert offers the full range of services 
with supply of genuine spare parts direct 

from Rolex. He sources genuine replacement parts for other brands (e.g. 
) from reputable suppliers. 

Robert has owned his watch servicing business since 1975. His 
was achieved by practical examination in 1977, 

MBHI Member of the British Horological Institute. 

Further professional development has included Omega Watch Company 
London, ETA Watch Factory in Switzerland, Rolex Watch Company UK & 

ute Education Trust. 

Robert is an active member of the South West branch of the BHI.  He is 
toring and assessment of horological students. 

DO YOU KNOW HOW FAR YOUR WATCH TRAVELS? 

In a mechanical watch, the balance wheel turns as fast as the 
wheels of a car travelling at 60m.p.h. – and a watch runs its 

for 24 hours per day, every day, for 

A balance wheel makes 120 million revolutions every 9 months.  
The equivalent journey in a car would be 160,000 miles.  In ten 
years that is the equivalent of 2 million miles.        Source unknown 

TAKING CARE OF YOUR WATCH 

Use a qualified watch repairer who sources genuine parts 
Take off your watch before showering, bathing, gardening 

 levels of water resistance 
at regular intervals: at least 5 years 

- it travels further than your car 

 


